
IR Magazine Forum and Awards 
South East Asia 

 
Tuesday, December 4, 2018, SGX, Singapore 

 
 
8.00 am Registration and breakfast 
 
8.45 am Welcome to the forum and awards 
 
9.00 am Global trends, trade wars and Trump: Impact on investor sentiment and investor relations 

A look at the possible outcomes of factors that are shaping the face of global and regional capital markets over 
the next 12 months and how it affects your investor outreach.  
• The state of capital markets: IPO trends, trade wars, interest rate fluctuations and its impact on IR 
• How Mifid II has affected fund flows since implementation in Europe and how this affects your targeting 
• Navigating Trump’s America as an Asian IRO: Strategies and choices to reach US investors 
• Breaking down barriers to investment: Tapping into new pools of capital and finding new investors 

 
9.30 am Lessons from successful heads of IR: Managing C-suite, next-gen targeting and benchmarking performance 

It’s 50 percent of your job: Learning how to manage your C-suite, demonstrate value and provide top-quality 
strategic guidance to your board. 
• What keeps your management up at night, and where does it see IR going? 
• When is it right to listen to the market, and when is it wrong? 
• How does management measure your performance, and how do you stand out against your competitors? 
• Back to basics: Unique approaches to shareholder analysis and finding the right portfolio managers 
• Creating memorable meetings: Hear examples of out-of-the-box site visits and lessons learned 

 
10.00 am Refreshment break and networking 
 
10.30 am Turning big data into actionable intelligence: Building the business case for increasing efficiency 

This session is about driving effectiveness where it matters the most. What do IROs need to know to achieve 
their top three IR objectives of targeting new investors, enhancing engagement with existing shareholders and 
increasing international share ownership? 
• With shrinking teams and increased time pressures, what do IROs need to focus on? 
• What day-to-day tasks can be automated to free up time for higher-value efforts? 
• Learning from the advances made on the buy side: How to use algorithms and quantitative analytics to 

measure peer performance and improve targeting 
• Future of IR: How far away are new strides in automation, artificial intelligence and technology for IR 

 
11.15 am Changing investor perceptions: Q&A with international investors, buy-side and sell-side analysts 

Discover what keeps your most important audience up at night. Hear fund managers speak candidly about 
their pet peeves and most desirable IR traits. Clarify your equity story after hearing about the challenges the 
investment community see for businesses in the horizon. 
• What critical factors and risks do investors look for when making buy, sell or hold decisions? 
• What are the changes the investment community expect to see following Mifid II implementation? 
• Listen to real-life examples of innovative ways that companies have communicated their equity story 
• Going beyond the numbers: Hear examples of best-in-class financial reporting 
• Understand the process portfolio managers go through when a crisis occurs in one of their portfolio 

companies…. and how they want you to react 
 
 
 
 
 



11.45 am Trends in IR communication: A unified approach to amplifying your message 
With increased expectations from investors to provide round-the-clock, accurate and clear messaging, IROs 
need to better understand how to make their digital toolkit work for them. 
• Latest trends in shareholder communications: What a multi-faceted, seamless IR campaign looks like 
• Understanding your investors and tailoring your digital tool kit to better address their needs 
• Setting up your campaign to measure effectiveness and provide feedback - what brings in most value?  
• How do you manage the financial press and how should you act if fake news hits your company? 
• Staying ‘on-demand’ on social media: Handling requests on WeChat, WhatsApp 

 
12.15 pm Investor-centric ESG reporting: New regulations, what attracts investors and what doesn’t 

As more mainstream investors integrate ESG into decision making, it is crucial for IROs to understand what 
investors want to hear… and what they don’t! 
• Understand your audience: What the key drivers and material ESG issues investors find truly add value 
• How investors use ESG metrics and what they expect in disclosure, engagement and performance 
• Learn how to communicate about your material ESG issues and how ESG links to value creation 
• Building confidence and knowledge in the area to respond effectively to ESG-related questions 
• Applying standard IR disciplines to sustainability and corporate governance issues 

 
1.00 pm Networking lunch and awards presentation 
 
2.30 pm Event concludes 


